Lsopaluiiolit UL v eLerdils ATIIAIrs

N WUAAAALDw\JLL (W R VL& 30

Media Release

Director John E. Lee

Heidi Audette ' NASHINGION STATE

Communications Director D\FI’E‘;‘KI::JEXP?S\V g L
-2154 — offi

(360) 725-2154 — office AFFAIRS

heidia@dva.wa.gov
http://www.dva.wa.qov

For Immediate Release
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New Call Center offers King County Veterans help by calling
One Toll-Free Number - 1-877-904-VETS (8387)

King County: The King County Veterans Levy is increasing access to
information and assistance for veterans living anywhere in King County.

A $150,000 grant to the Washington State Department of Veterans Affairs - King
County Veterans Information and Assistance Call Center is making the expanded
access possible.

Veterans, Military Personnel, National Guard, Reserves and their families can
receive information related to benefits and services at the county, state and
federal level by simply calling one number at the King County Veterans Call
Center.

“Now more than ever, we need to be sure our current and former military
personnel and their families know where they can turn for help,” said Donald
Lachman, WDVA King County Veteran Programs Manager. “Our Call Center
provides immediate prevention and intervention strategies and appropriate
services or referrals to callers connecting them with the right resource at the right
time.”

In addition to providing immediate assistance, callers will be contacted within two
weeks to determine whether they have successfully utilized the services or
referrals given {o them and to assess their level of satisfaction with the Call
Center.
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If you are a Veteran, Active Duty, National Guard, Reservist or a family member

let the King County Veterans Information and Assi
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Call 1-877-904-VETS (8387)
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